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About the Survey 
 
This Survey Report discusses findings of a CivicPanel online survey about how 
citizens judge local government performance.  Respondents were asked to look 
at a graph showing the percent of streets rated as “acceptably clean” from an 
annual report of a hypothetical city named Middletown. Following the viewing of 
this graph, respondents were asked to rate the degree to which they believed the 
information was true or not. Four different versions of the source or sponsor of 
the report were randomly allocated to respondents: the mayor, the sanitation 
department, a nonprofit institute, and no mention of a source or sponsor.  In all 
cases, however, the data in the graph was the same.  Thus, the aim was to see if 
respondents would judge the truthfulness of the street cleanliness data 
differently, depending on the source or sponsor or the report. 
 
The survey was conducted in March 2011, and included online responses from 
1,910 panelists.  This report presents the summary results only, not the 
experimental results (which will be published later in an academic journal).  
However, preliminary analysis (not shown below) indicates that the respondents 
doubted the truthfulness of the information if it came from the sanitation 
department or the mayor, and in turn believed the information more if it came 
from the nonprofit institute or from a report with no source or sponsor mentioned. 
   
 
About the Panel 
 
CivicPanel is an online panel of volunteers who sign up over the Internet to 
participate in the project’s surveys. Panelists are recruited from online ads, web 
directories, and announcements sent by email to members of various nonprofit 
organizations that have partnered with CivicPanel (formerly eTownPanel) over 
the years. 
 
It is important to point out that the panel is not a random sample, and thus the 
results are not scientifically projectable to the larger population. 
 
For more information visit www.civicpanel.org or email civicpan@rutgers.edu  
  

http://www.civicpanel.org/
mailto:civicpan@rutgers.edu


 
 

 

 
 

 
 

 
 



 

 
 

 



 
 
 

 
 
 
 
 
 
 

 



 
 
 

 



 
 
 
 
 
 



 
 



 
 

 



 
 
 
 

 


